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Students’ Perspectives on Teacher Training Class Observation Using Zoom: Employing Text Mining to
Analyze Students’ Comments

Jun-Ya IDE”

Abstract
Due to the COVID-19 pandemic in 2020, most classes at university were held remotely. Furthermore, teacher training mock lessons were
conducted by employing remote conference systems such as zoom. To shed light on students’ perspectives of class observation in mock lessons in
remote classes, text mining was used to analyze their comments. The results revealed that compared to face-to-face classes, students focused on
lesson plans and knowledge transfer in remote classes. Additionally, they did not focus on teachers’ verbal and other behaviors, such as voice

volume. It was deemed that their perspectives differed because teachers used a teacher-centered teaching style in remote classes.
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