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Evaluation of the Tendency of Organizational Change when Using
Comfort in the Organization

Kenji MARUYAMA™

Abstract

Organizational change is important not only for organizational behavior studies but also for practical demands in
modern soclety, because organizations have to continue to grow for maintaining their economic activities in the society.
This paper clarifies the tendency of organizational activation on views of pertaining to individual intention and
awareness, in addition to organizational structures and institutions, by using a set of questionnaires designed for an
institution, known as the “oractika”.

The change tendency was evaluated with awareness and satisfaction indices. It was explained by aspects of two
theories -game theory from economics and bounded society, such the small village in cultural anthropology.

The game theory shows that the most rational decision is the no-action strategy for changing, because of the
uncertainty of future success for organizational change. The no-action strategy is occupied in the position of the Nash
equilibrium under a criterion controlled by risk. The change action is selected only when the organizational members
are convinced on the success of the organizational change, where is occupied in the position of the Nash equilibrium
under a criterion controlled by the Pareto efficiency.

The viewpoint of the bounded society in the cultural anthropology shows that the members in the organization
accept the systems and rules of the organization as given conditions, which means no allowance to change. This implies
that the members in the organization are influenced by the huge force of circumstances, resulting in the strong inertia

for changing the organization.

Key Words : organization change, organizational activation, awareness, organizational learning, bounded rationality,
game theory, comparative institutional analysis, Nash equilibrium, cultural anthropology, bounded society,
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