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Development of Customer Support Chatbot Using ChatGPT

Nanako FUKUMOTO*! Ryota KAWATSURA*? Tsubasa KUSANO™
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Abstract

This study reports the “Development of Customer Support Chatbot Using ChatGPT,” a project under the “Regional
Problem Solving PBL Using AI” at Kurume Institute of Technology in the first semester of 2023. It addresses the
underutilization of “Useful Information” generated by around 60 sales representatives of a local company from their
daily reports. The project leverages the sentence summarization capabilities of ChatGPT. We developed a chatbot that,
which upon receiving a query from a sales representative, extracts and summarizes relevant “useful information” using
ChatGPT and presents it in a consolidated form. Effectiveness of the chatbot was assessed by the sales representatives

of the company, indicating its high potential as a sales support tool with further refinements.
Key Words : Chatbot, ChatGPT, ChatGPT API, Customer support, Daily business report, Summarization
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